
ALL ABOUT NWAS

PATIENT TRANSPORT

HOW WE ARE MEASURED AND 
QUALITY OF CARE
All 999 calls are given a prioritisation category by our automated 
computer systems. This helps us to make sure that the most serious 
cases are deal with first.

Calls are either:
• Red calls        • Green calls  

Government targets ask that we respond to:
• 75 per cent of Red calls within eight minutes; and 
• 95 per cent of Red calls within 19 minutes. 

Although we don’t formally report on response times to Green calls, we 
follow national guidance and closely monitor our responses.  Responses 
for Green calls range from 20 minutes for the most serious, to 240 
minutes for non-serious incidents.

As well as the speed of our responses, we are also measured on the 
quality of care we provide. There are 11 quality measures which all 
ambulance services must report on. 

WHO TO CONTACT 
For more information about any of the above, please visit our 
website: www.nwas.nhs.uk or call 08451120999 or email 
communications@nwas.nhs.uk. 

twitter.com/NWAmbulance

youtube.com/northwestambulance

WHO WE ARE:
North West Ambulance Service NHS Trust (NWAS) is one of ten 
ambulance services in England, helping people with serious or 

life-threatening conditions as well as providing urgent and planned 
healthcare and transport services.

CUMBRIA AND 
LANCASHIRE

GREATER 
MANCHESTER

CHESHIRE AND 
MERSEYSIDE

ALL ABOUT NWAS

To find out what NWAS 
does, look inside!



Take patients to hospital appointments 
Our Patient Transport Service provides transport to and from hospital 
appointments for some patients in Cumbria, Lancashire, Cheshire and 
Merseyside. The service is available for patients who have a medical 
condition which may stop them getting to their appointment by any 
other means. This service operates in an open market in which we 
compete against other providers, often private companies, for contracts 
with hospitals.

Deal with major incidents
We plan, prepare and respond to all types of major incidents and events, 
such as naturally occurring incidents or hostile and deliberate acts that 
cause infrastructure failure and/or mass casualties. We have  teams of 
specially trained paramedics, known as Hazardous Area Response 
Teams, who are prepared to respond to any major incident.

NHS 111
We provide the NHS 111 service for the North West which makes it 
easier for people to access local health services and get urgent medical 
advice. Supported by experienced nurses and paramedics, our fully 
trained call advisors ask questions to assess a patient’s symptoms, then 
give healthcare advice or direct the patient to 
the local service that can help them best.  

Community Resuscitation
We are committed to making our communities safer and have a 
dedicated community resuscitation team that works with the public, 
volunteers and partner organisations. By training people in basic life 
support and placing Automated External Defibrillators (AEDs) in public 
places, the team aims to improve survival rates of people su�ering 
cardiac arrests.

Support within communities
Many members of the public across the region provide invaluable help 
to us by volunteering their time. 

Community First Responders 
Community First Responders (CFRs) are volunteers who live and work 
in local communities. They are trained and activated by our EOCs to 
attend certain emergency calls, such as patients who have di�culty 
breathing, chest pains and cardiac arrests. CFRs provide care until 
professional help arrives.

Voluntary Car Drivers 
We have dedicated volunteer drivers who help the Patient Transport 
Service by taking patients to and from their treatment centres in their 
own cars. 

           A specialist paramedic by telephone

           A paramedic in a car (Rapid Response Vehicle)

           An emergency ambulance crew

           An urgent care ambulance crew 

           A paramedic on a bicycle

           An air ambulance crew

           A doctor

           A volunteer (Community First Responder)

Some people who call us could get more appropriate 
care elsewhere, so we can transfer calls to the NHS 
111 service, or these patients may get a call 
back from one of our specialist paramedics
 who will help them get the right care 
for their needs. 

Provide an Emergency Response
We provide a 24 hour, 365 days a year emergency service, 
responding to 999 calls that are answered in our Emergency 
Control Centres (EOCs). Our aim is to get the most 
appropriate help to patients, this could be from:

WHAT WE DO:

AED
GP SURGERY

PATIENT TRANSPORT

PHARMACY


